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Executive Summary

Respondents to the survey were equally represdiyjtedfrican Americans (50.4%) and
White/Other (49.6%). Household income for Africdmericans and White/Other
respondents was consistent showing 58.6% of Afridganericans and 53.9% of
White/Other making between $25,001 and $75,000 ahnu More African American

respondents (85.3%) than White/Other (69.7%) redpots were female. Results
showed 40.8% of African American respondents and%O0of White/Other were

married.

For African American respondents, 38.8% are comsidevisiting Louisiana within the
year and 16.4% have definite plans to visit. Fdnité/Other, 32.3% are considering
visiting Louisiana within the year and only 6.4%vbalefinite plans to visit.

Analysis of African Americans who had visited Ldaisa in the past two years

Overall, African Americans, who had visited Louisdain the last 2 years, had slightly
higher satisfaction levels for the various categ®overing their visit.

72.2% of African Americans felt safe and securdilev 64.6% of
White/Other felt safe and secure in Louisiana.

For their Louisiana hotel experience, 73.9% ofigsih Americans and 69%
of White/Other were satisfied.

89.9% of African Americans reported that theyudjlat Louisiana restaurants
offered superb local cuisine while 87.8% of Whit#/€ agreed that the
cuisine was superb. It is noteworthy that neitAéican Americans nor

White/Other strongly disagreed that restaurantsreff superb, local cuisine.

77.1% of African Americans thought that Louisiaatiractions provided
unique experiences by agreeing or strongly agreeang 81.9% of
White/Other agreed or strongly agreed.

A larger proportion of African Americans (54.7%pan White/Other (44.8%)
found Louisiana gaming venues exciting.

69.5% of African Americans and 61% of White/OtHeund Louisiana
nightlife venues to be exciting.

Results showed that 79% of African Americans andb®3 of White/Other thought

Louisiana provided the cultural experience theyrddswhile 74% of African Americans

and 78.3% of White/Others agreed or strongly agthatlLouisiana is a good value for
the money.



There were 65.9% of African Americans and 64.6% Vidhite/Other who thought
Louisiana offered activities for the whole family.
- When asked about activities that they had partiegbain on their trip to
Louisiana, 63.9% of African Americans and 59.6% White/Other cited
“shopping” as the activity that they participatedmost.

A much higher percentage of White/Other (56.1%)nthfrican Americans
(34.5%) visited historic sites in Louisiana.

A higher percentage of White/Other (58.8%) thanicsiin Americans (43.7%)
participated in “culinary” activities in Louisiana.

The weather was not a factor for African Americgd2%) or White/Other (2.2%)
visiting Louisiana. Equal percentages of AfricaméYicans (19.4%) and White/Other
(19.6%) thought Louisiana is “too/expensive/finaticin their consideration of visiting.
More White/Other (33.3%) than African Americans.@2) cited “having other places to
visit” as the reason for not visiting Louisiana.
Substantial percentages of African Americans (26.4%@ White/Other (23.9%)
are “not interested” in visiting Louisiana.
In addition to considering the percentages of thesponding to the perceived
high expense of Louisiana and “other places tot,Visiaving “no friends or
family to visit” is a consideration for White/Oth¢t2.3%), but an even larger
consideration for African Americans (22.2%) if thiegve no friends or family to
visit in Louisiana.

Analysis of African Americans who are thinking abweisiting Louisiana

Regarding expectations of respondents thinking alwsiting Louisiana, 67.2% of
African Americans and 69.9% of White/Other belidhey will be safe. Past studies
conducted by the Hospitality Research Center ofUheversity of New Orleans have
shown that visitor's perceptions of their safetyce they have visited New Orleans, are
higher than their expectations for their safetppto their visit.

Very high percentages of African Americans (82.5%) White/Other (85.95%)
think that their hotel experience in Louisiana v pleasurable.

91.4% of African Americans and 92.1% of White/Otlileink the restaurants in
Louisiana will offer superb local cuisine.

Expectations for the uniqueness of attractionsitiagcgaming venues, nightlife,
culture, and the good value of their money in Launa were also quite high for
both African Americans (87.8%) and White/Other €89).

African Americans (72.8%) and White/Other (66.6%gavé fairly high
expectations for the value that Louisiana will pdavfor their money; however,



20.3% of African Americans and 18.6% of White/Othhesponded “neutral” to
the question implying that they may be unsure.

African Americans (67.5%) and White/Other (72.3%)idve that Louisiana will
offer activities for the whole family.

Overwhelmingly, African Americans (79.4%) and WHdéher (85.7%) will
choose Louisiana for leisure/pleasure as their gmnpurpose. A much higher
percentage of African Americans (41.8%) than WRiteér (18.6%) will choose
attendance at festivals/events as the primary [gerfar their visit.

When traveling in Louisiana, the activity that Afin Americans are most interested is
“Fairs and Festivals” (65.1%) and for White/Otheasi“Visiting historic sites” (61.8%).

The most popular month to visit Louisiana for Afaic Americans (34.8%)
was July and White/Other (15.1%) was October. féat of summer does
not appear to be a factor for a visit to LouisiémaAfrican Americans due to
the response of African Americans (18.4%) for Audos their second most
favored month to visit Louisiana. The second miastrable month for
White/Other to visit New Orleans was Septemberq%s).

Friends and family are the top sources of infororafior African Americans
(31.1%) and White/Other (32.2%) prefer a generah wearch. Only 17.1%
of African Americans in the study conducted a gaheeb search.

Advertising for Louisiana was seen or heard moreAffcan Americans
(65.1%) than White/Other (52.4%).

African Americans would utilize planes (54%) theshtyvaveling to Louisiana
followed by automobile (42.1%) while White/Other wd@ utilize plane
(56.5%) the most followed by automobile (40.7%).

Both African Americans and White/Other cited Flerids the state that they
have visited the most in the past two years.

Note:

The researchers are using White/Other as a goyugpmparisons to African
Americans. White/Other includes Whhispanic, Asian, and Native
American respondents.

Respondents, who had already visited Louisiandyidiec visitors who either
stayed in hotels, visited friends and relativesRY,For were day-trippers.



Introduction

This study was conducted at the request of thediana Office of Tourism. The study
was designed to examine the perceptions of muiticalltravelers.

Methodology

Survey Instrument

The survey instrument was developed by Dr. Kim Hilis¥ns and Dr. John A. Williams
from the University of New Orleans. The survey wassted and collected using
SurveyMonkey.com. The survey instrument is attdcmeAppendix A.

Data Collection

Using a database containing over 17,000 namesweat generated fronTextures
requests within the last two years, a link to tlievey was sent to all users in the
database. After removing the undeliverable enaaits the request to unsubscribe emails,
14,759 emails remained in the database. TherbBpiest to complete the survey was
sent on May 26, 2009. A second request to comphetsurvey was sent on Wednesday,
June 3, 2009. On June 9, 2009, the survey linkalesed. A total of 990 surveys were
completed as of June 9. In order to analyze tlreepéions of travelers by race, a
crosstab of responses was obtained for Blacks,a&/héind Hispanics. Thus, 787 useable
surveys were utilized for the study. This reporésgents the results of online data
collected from May 26, 2009 to June 9, 2009. Téeort provides a comparison of
Blacks, Whites, and Hispanic travelers’ perceptiohkouisiana as a tourism destination.

Data Analysis

The survey data was downloaded from the host SiteyeyMonkey.com after the survey
was closed on June 9, 2009. The data was editeacémuracy and logical consistency.
SPSS 15.0 was used to analyze the visitor surveys.

Chapter 1 of this report provides tables presentiregresults from each question in the
survey. The demographics are provided at the éttteaesults.

Limitations

The researchers were under a time constraint inieg appropriate sample databases
and launching the survey. The sample size limikedresearchers in providing a more
comprehensive multicultural research study.



Future Research

This study provided an important first step in assgy the perceptions of African
Americans in regard to visitation to Louisiana. eTlesults provide vital information that
can be used in conducting future research that relgpdeyond African American
visitation and also includes other multiculturavelers in the research.

It is suggested that more comprehensive surveybdsés be utilized to ascertain
perceptions from several multicultural groups. plrticular, there is a need to better
understand the perceptions of the Hispanic pomulaind their travel needs in relation to
the state of Louisiana.

Other methods of procuring information about thesdticultural in addition to on-line
surveys should also be considered. In additiors kighly recommended that data be
collected on a continuum with research being assess a longitudinal basis.



Results

. Do you live in Louisiana?

All surveyed respondents live outside of Louisiana.

. What is your home zip code? The top 10 states forlaespondents are listed
below. All states are provided in Appendix B.
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3. Which of the following statements best describes y@
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Over 25% of all African Americans and Whites/Othsusveyed have already visited
Louisiana within the last 2 years. More than lodilall African Americans surveyed

(55.2%) are considering or have definite plansisit Youisiana within the year. A

large percentage of White/Other (38.7%) also, awmesicering visiting or have

definite plans to visit Louisiana within the year.

4. If you have traveled to Louisiana in the last 2 yaa let us know your satisfaction
level by agreeing or disagreeing with the followingtatements.

4a. | felt safe and secure.
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72.2% of African Americans agreed or strongly agréeat they were safe and secure
while a smaller percentage of White/Other (64.6ét)gafe and secure.



If you have traveled to Louisiana in the last 2 yaa let us know your satisfaction
level by agreeing or disagreeing with the followingtatements.

4b. My hotel experience was pleasurable.
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A very large percentage of African Americans (73)@%reed or strongly agreed that
their hotel experience was pleasurable while aelagpgrcentage of White/Other
(69.0%) agreed or strongly agreed. A large peeggntof African American and

White/Other selected the answer “not applicableidating that they did not stay in a
hotel. Many of these may have been day trippethey visited friends or relatives.

Prior research by the Hospitality and Research €eat the University of New

Orleans has shown that a similar percentages atakfrAmericans visiting New

Orleans are day trippers or stay with friends &atiees.



If you have traveled to Louisiana in the last 2 yaa let us know your satisfaction
level by agreeing or disagreeing with the followingtatements.

4c. The restaurants offered superb, local cuisine.
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African Americans (89.9%) and White/Other (87.8%)eged or strongly agreed that
restaurants offered superb local cuisine.

If you have traveled to Louisiana in the last 2 yes let us know your satisfaction
level by agreeing or disagreeing with the followingtatements.

4d. The attractions provided unique experience.
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77.1% of African Americans agreed or strongly adréleat attractions provided
unique experiences and 81.9% of White/Other agoestrongly agreed.



If you have traveled to Louisiana in the last 2 yaa let us know your satisfaction
level by agreeing or disagreeing with the followingtatements.

4e. | found exciting gaming venues.
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Over half of African Americans (54.7%) agreed orosgly agreed that gaming
venues were exciting while less than half of Widther (44.8%) agreed or strongly
agreed.

If you have traveled to Louisiana in the last 2 yaa let us know your satisfaction
level by agreeing or disagreeing with the followingtatements.

4f. | found exciting nightlife venues.
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69.5% of African American and 61.0% of White/Otlagireed or strongly agreed that
they found nightlife venues exciting.



If you have traveled to Louisiana in the last 2 yaa let us know your satisfaction
level by agreeing or disagreeing with the followingtatements.

4g. The area provided the cultural experiences | dired.
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High percentages of African Americans (79%) and té&/kither (83.5%) agreed or
strongly agreed that the area provided culturakaepces they desired.

If you have traveled to Louisiana in the last 2 yaa let us know your satisfaction
level by agreeing or disagreeing with the followingtatements.

4h. Louisiana is a good value for the money.
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74% of African Americans and 78.3% of White/Othgresed or strongly agreed that
Louisiana is a good value for the money.



If you have traveled to Louisiana in the last 2 yaa let us know your satisfaction
level by agreeing or disagreeing with the followingtatements.

4i. Louisiana offers activities for the whole famiy.
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65.9% of African Americans and 64.6% of White/Otlagreed or strongly agreed
that Louisiana offers activities for the whole f&mi



5. What activities did you participate in when you traveled to Louisiana? Select all
that apply. Note: Some percentages for African Aricans and White/Other
may add to more than 100 due to multiple responses.
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These reflect numbers based on activities and mobhapy purpose. A large
percentage of African Americans (63.9%) and White&D (59.6%) participated in
shopping while in Louisiana. Additional activitiisted as “other” are included in
Appendix C.

6. If you are not considering a visit to Louisiana, ptase select the answer that best
describes your reason.
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African Americans and White/Other seem to prefee theather in Louisiana.
Additional comments provided as “other” are incldde Appendix D.



QUESTIONS 7 (7a-7i) WERE ANSWERED ONLY BY THOSE WITH DEFINITE
PLANS TO VISIT OR THOSE CONSIDERING A VISIT TO LOUS IANA
WITHIN THE YEAR.

7. When thinking of Louisiana as a destination, how mah do you agree or disagree
with the following statements?

7a. | think that | will feel safe and secure.

#$% & # % &

I )& )

%
6 )
I &6 )

7

African Americans (67.2%) and White/Other (69.9%ink they will be safe and
secure and only 2.0% of African Americans and 2.8P0White/Other strongly
disagreed with the statement.

When thinking of Louisiana as a destination, how mah do you agree or disagree
with the following statements?

7b. | think my hotel experience will be pleasurable
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African Americans (82.5%) and White/Other (85.9%d1gly agreed and agreed that
they would have a pleasurable hotel experience.

When thinking of Louisiana as a destination, how mah do you agree or disagree
with the following statements?

7c. | think the restaurants will offer superb, locd cuisine.
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91.4% of African Americans and 92.1% of White/Ots&mongly agreed for agreed
that they would have superb, local cuisine in nastats.

When thinking of Louisiana as a destination, how mah do you agree or disagree
with the following statements?

7d. I think the attractions will provide unique experiences.
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87.8% of African Americans and 89.9% of White/Otlagreed or strongly agreed
that attractions would provide unique experiences.

When thinking of Louisiana as a destination, how mah do you agree or disagree
with the following statements?

7e. | think I will find exciting gaming venues.
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64.3% of African Americans and 61.9% of White/Otlagreed or strongly agreed
that they would find exciting gaming venues.

When thinking of Louisiana as a destination, how mah do you agree or disagree
with the following statements?

7f. 1 think that I will find exciting nightlife ven ues.
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81.8% of African Americans and 75.2% of White/Otlleught that they would find
exciting nightlife venues.

When thinking of Louisiana as a destination, how mah do you agree or disagree
with the following statements?

79. | think the area will provide the cultural expeaiences | desire.
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86.9% of African Americans and 87.7% of White/Othbought the area would
provide the cultural experiences they would desire.

When thinking of Louisiana as a destination, how mah do you agree or disagree
with the following statements?

7h. | think Louisiana is a good value for the money
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72.8% of African Americans and 75.2% of White/Otlieought Louisiana is a good
value for the money.

When thinking of Louisiana as a destination, how mah do you agree or disagree
with the following statements?

7i. | think Louisiana offers activities for the whde family.
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67.5% of African Americans and 72.3% of White/Othlieought Louisiana would
offer activities for the whole family.



8. What was or will be the primary purpose for your travel to Louisiana. Select all
that apply. Note: Some percentages for African Aricans and White/Other
may add to more than 100 due to multiple responses.
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Most African Americans (79.4%) and White/Other @) would visit Louisiana for
leisure/pleasure. A large percentage of Africanefinans (41.8%) would attend a
festival/event. The responses listed as “othez”ilacluded in Appendix E.



9. What activities are you most interested in when traeling? Select all that apply.
Note: Some percentages for African Americans and Wite/Other may add to
more than 100 due to multiple responses.
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Activities such as culinary, cultural, fairs andtigals, and shopping are high priority
for African Americans and White/Other. Additiorattivities listed as “other” are
included in Appendix F. Activities listed as “othesuch as beaches/scuba
diving/snorkeling are activities typically not oféel to Louisiana tourists.

10.In what month are you most likely to plan a vacatia?
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The most popular time for African Americans (63.3&)lan a vacation was in the
summer months of June, July, and August. The pastilar month for White/Other
(15.1%) to plan a vacation is October.

11.Have you seen/heard any advertising for Louisianaourism in the past six
months?

#3$% & #3$% &

Advertising was seen or heard more by African Acaas (65.1%) than White/Other
(52.4%).

12.What is your primary source of information about Louisiana as a travel
destination?
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Friends and family is the top source of informatfon African Americans (31.1%)
while conducting a general web search through Gxnoghhoo, etc. is the top source
of information for White/Other (32.2%). “Other”iprary sources of information are
listed in Appendix G.

13.What states, other than Louisiana, have you visiteth the last 2 years? Select all
that apply. Note: All state percentages are inclded in Appendix H.
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The top 5 destinations for African Americans aretlom Eastern coast of the United
States. For African Americans (45.3%) and Whitb&Dt(44.2%), the most visited
destination within the last 2 years was Floridaeofgia and New York were also
selected by African Americans and White/Other atestvisited in the last 2 years.



14.What primary mode of transportation to Louisiana would you use?
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African Americans would utilize planes (54.0%) theost to travel to Louisiana
followed by automobile (42.1%) while White/Other wid utilize planes (56.5%)
followed by automobile (40.7%). “Other” modes oarisportation are listed in
Appendix I.

15.What concerns, if any, do you have about visiting duisiana? All concerns are
listed in Appendix J.
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Although African Americans (40.8%) and White/Otl{é0.2%) stated that they did
not have any concerns about visiting Louisiana, igh hpercentage of African
Americans (34.8%) and White/Other (29.7%) are come@ about security/crime
when visiting Louisiana.

Demographics

16.What is your gender?
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17.What is your marital status?
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18. Are there any children under 18 that live in your rousehold?
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19.Which category best describes your age?
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20.Are you retired?
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21.Are you a student?
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22.What is your ethnic background?
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23.What is your current household income?
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Appendix A

Survey Instrument



Louisiana Multicultural Traveler Perception Study

1. Default Section

* 1. Do you live in Louisiana?

C Yes

C No

2. Thank you for participating

Thank you for participating in the survey.

3. Zip Code

2. What is your home Zip Code?
zZIP: [ |

3. Which of the following statements best describes you?
" 1Ivisited Louisiana at least once within the past two years.
I have definite plans to visit Louisiana within the year.
¢ Iam considering visiting Louisiana within the year.
c

I have no plans to visit Louisiana.

4. Satisfaction

4. If you have traveled to Louisiana in the last 2 years, let us know your satisfaction
level by agreeing or disagreeing with the following statements.

Strongly Disagree Disagree Neutral Agree Strongly Agree Not Applicable
1 felt safe and secure. C C C C ‘@ C
My hotel experience was o o c c I c
pleasurable.
The restaurants offered ‘o C o C C c
superb, local cuisine,
The attractions provided I - C c c -
unigue experiences,
1 found exciting gaming cC C C c c c
venues,
1 found exciting nightlife C C c c c c
venues,
The area provided the C r c e o I
cultural experiences I
desired.
Louisiana is a goed value la) o cC Is c Is
for the money.
Lousiana offers activities C c e C s C

for the whole family,

5. Activities Participated In

Page 1



Louisiana Multicultural Traveler Perception Study

-

O O oo d

-

=

O O 0O O D

Family reunions
Culinary

Cultural

Fairs and Festivals
Shopping

Family attractions

Other (please specify)

[

5. What activities did you participate in when you traveled to Louisiana? Select all that
apply.

Watching sporting events

-
[~ Gambling
[~ Wisiting historic sites
r

Visiting zoos, aquariums, or science
museums

[~ Visiting state parks

[ Visiting museums, art exhibits, etc.

[T Attending concerts, plays or dance
performan ces

[~ Hiking, biking
[~ Boating, sailing
[~ Hunting, fishing
[~ Playing golf

[~ Spa services

Other Places to Visit
Don't like the weather
Too Expensive

Mo friends/family to visit

Mot interested

Other (please specify)

6. Not Considering Louisiana

6. If you are not considering a visit to Louisiana, please select that answer that best
describes your reason.

7. When Thinking of LA

Page 2



Louisiana Multicultural Traveler Perception Study

7. When thinking of Louisiana as a destination, how much do you agree or disagree
with the following statements?

Strongly Disagree Disagree Neutral Agree Strongly Agree Not Applicable
1 think that [ will feel safe C ‘o C C c C
and secure.
1think my hotel cC I c C c C
experience will be
pleasurable.
1 think the restaurants will cC ‘o ‘o C C C
offer superb, local cuisine.
1 think the attractions will C o o la ' c
provide unique
experiences.
1 think I will find exciting C o C C c e
gaming venues,
1 think I will find exciting C cC C C cC c
nightlife venues.
1 think the area will C C e C r le
provide the cultural
experiences I desire.
1think Louisiana is a good c c G C o fo
value for for the money.
1 think Louisiana offered c c C fe c c
activities for the whole
family.

8. Primary Purpose of Travel to LA

8. What was or will be the primary purpose for your travel to Louisiana? Select all that
apply.
[~ Business
Conventicn
Leisure/Pleasure

Attend Festival/Event

Education

-
-

-

[~ Family Reunion
-

[T sports Related
-

Other (please specify)

| |

9. Activities Interested In

Page 3












Appendix B
Zip Codes
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Appendix C

What activities did you participate in when you traveled to Louisiana? Select all
that apply.

Race Comment

African American  Rebuild project
White/Other Book Signing

White/Other Driving to Florida-stopped overnight to sleep thendid some
sightseeing in Baton Rouge

African American It rained the entire time | was there. Thunderstorm warning
made it impossible for me to enjoy the trip.

White/Other Volunteering

African American  Passing thru trucker




Appendix D

If you are not considering a visit to Louisiana, ptase select the answer that best
describes your reason.

Race Comment

White/Other Don’t Agree with certain non-family lifestyles.

White/Other Not planning on visiting “within the year” but might within
the next two years.

White/Other Health reasons right now.

African American

White/Other

White/Other

White/Other

African American
White/Other

White/Other

White/Other

African American

White/Other

White/Other

African American

Will visit in the distant future.

I am definitely interested in visiting Louisiana, ut have not
plans to do so within the next two years.

Would like to visit in a year or so.

Have been in last 5 years and plan to visit againuib not within
year.

Plans are tentative for 2011 to \8it for Essence Festival.
Would like to visit but not within a year.

A good choice was Ask. | do plan on gog to see my son some
time. Just not planned now.

Only enjoyed New Orleans and it's a toilet now.

| am considering visiting Louisiana; it is just not within the
year. My brother and his wife are moving soon, sbknow that
| will visit eventually.

Not recovered.

| would like to visit Louisiana, but have no plans to visit this
year.

Just haven't decided where we are going next yearAlready
vacationed once this year so far.




Appendix E

What was or will be the primary purpose for your travel to Louisiana? Select all

that apply.

Race

Comment

African American
African American

African American

African American
White/Other
White/Other
White/Other
White/Other
White/Other
African American

African American

Community Rebuild
Veteran’s Hospital

To work on my house in New Orleans, thinking about
moving back if | can find a decent job.

Carnival Cruise

Check home repair status
Funeral

Prior to cruise

Volunteer

Contest

Have not traveled there yet

Relocating




Appendix F

What activities are you most interested in when traeling? Select all that apply.

Race Comment

White/Other Taking the Orient Express train
White/Other | just love New Orleans.
White/Other Maybe even eloping.
White/Other Relaxing

White/Other Taking Photos

White/Other Contest

African American Have not traveled there yet

African American Relocating




Appendix G

What is your primary source of information about Louisiana as a travel

destination?

Race

Comment

White/Other
African American
White/Other
African American
White/Other
African American
White/Other
White/Other
White/Other

White/Other

African American

White/Other

African American
White/Other
White/Other
White/Other
White/Other
African American

African American

Desire to go by train to New Orleans
Personal experience

Lived there for 15 years

At my job

Past experience

Harrah’s Casino Host Katrina Dunson
Personal experience

Casino member rewards

Malil

| used to live in New Orleans and am petty familiar with the
area.

Prior visit

Lived in Bossier City for two years and New Orleans for one
year.

| once live there, moved 20 years ago.

Received information via U.S. mail.

Moved to Houston in 1972, but I'm still a New Orleaian.
Sweepstakes

None

Previous visit

Parents, grandparents; born and raised there




African American
African American
White/Other
White/Other
White/Other
White/Other
African American
White/Other
African American

White/Other

White/Other
White/Other
African American
White/Other
African American
White/Other
African American
African American
White/Other

White/Other

White/Other

| have been before.

Relative, requested brochures from Chamber of Comnree
Have been there before want to visit agin

| have been there 3 times. | love Louisiana.

Travel Agency

None

I've been to New Orleans severaliimes.

Was there 25 years ago

My personal experience

My memory — having visited over 20 years ago woultlke to
visit again.

Earlier visits

Used to live there so | know the area

Emalil

Traveling to a tournament

Lived there most of my life.

My previous visits.

Usually something annual that youanticipate

I've personally traveled to LA on several occasions
| only live in Houston

I've been to New Orleans in the past and loved it'm not going
Mardi Gras (too many people for me) but love the fod and the
entire experience! | want to share it with my teeage son. The
ONLY thing that will prevent me is money!

Former visit




White/Other Essence Festival

African American Past visits




Appendix H

What states, other than Louisiana, have you visitedh the last 2 years? Select all
that apply?
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Appendix |

What primary mode of transportation to Louisiana would you use?

Race Comment

African American Public Transportation

White/Other Don’t Know




Appendix J

What concerns, if any, do you have about visiting uisiana?

Security

The crime has been becoming an increasing big pradsh since hurricane Katrina. That
would be my only concern my safety.

Safety

The cleanup of the area greatly affected by Katrina

Safety

It was very saddening to see neighborhoods in Newl@ans to look the way they did 3
years ago.

Probably safety.

Costs

Crime

The number of people homeless under the bridges/egays

Crime is still out of control. Friend got her purse stolen while we were at restaurant on
our last visit.

Crime, Drugs, Voodoo

Safety

Safety

Dirtiness

When | do drive the parking fees are ridiculous andhe hotel taxes are somewhat
expensive.

Two flights each way........ lost luggage.

Have little concerns.

Is it ready for visitors; other than the French Quater?

Theft of personal property.

Getting a speeding ticket.

Seeing things | hadn't seen before and doing it inomfort and safety that accommodates
some mobility limitations.

Safety and things you feel safe doing with children

It is hard for me to deal with the aftermath of Katrina even now.

There are not enough gay activities. Baton Rougeas awful.

Again, the levee situation.

| hear the crime rate has increased; but saw no edence of it when | was there.
Crime

Safety in New Orleans. | have heard some bad stosdrom friends.

Even if the crime rate falls, the prices have to goe down. LA was a yearly trip for us
before the flood. We checked the hotels that we use patronize and Lord have mercy.
So we picked other states and they have made suteat we come to their state. They
have brought down prices so we can stay and spencbney.

| don't like seafood and will that be all that there is to eat; safety - high crime rate
Traffic




Crime

Crime

Bugs.

Lack of police visibility and the high cost of a lbof things | use to do.

Safety, if the city has been rebuilt to accommodateésitors, & respecting those we've lost
to Katrina.

Safety

Safety

The economy

Environmental safety and hazards associated with ean-up or lack of clean-up from
Katrina flood.

New Orleans-crime, dirty

The people

Personal safety and cleanliness

The weather

Safety

Places to visit with children

Crime

In New Orleans the safety of the levee

If crime were not an issue, | would love to stay imther areas outside of the French
Quarter.

Visiting during the July timeframe will he heat bea dry or humid?

The temps and crime.

Is New Orleans really ready for visitors??

| have concern about crime in the area. | travel wh my young kids and | do not see any
advertising towards family.

| enjoy Louisiana, and | love New Orleans. | havaoticed that since Katrina, the town
seems rather dysfunctional. Transportations systesare poor.

Crime

Storms / Floods

Crime rate in New Orleans

I'm on oxygen and not sure how to travel.

Safety. | personally know someone who had her cataden when she went back home to
Louisiana to visit. Also know of a young man who wamurdered last week when he went
to Louisiana to visit his grandfather. | feel likewe'll be fine as long as we stay in the
tourist area. But, we may be in danger if we go ofthe beaten path into the heart of
Louisiana.

Crime

Hurricanes

It was very expensive the last time | was there.

Safety issues

Safety concerns

Much too expensive

Attractions to see




It's awfully hot in the summer, which is when | cantravel.

The reports about crime rate.

The crime rate is still high.

Security and prices

Hopefully no hurricanes around.

Crime in New Orleans, especially in the areas leg®pulated since the flooding after
Katrina. Tell the Police Chief we are still awaitng his detailed plan to combat violent
crimes or we're sending Pennington back home (I lerin Atlanta now).

That New Orleans is still not repaired and it wouldbe hard to find a Koa or a hotel
room.

High crime rates

Have things really changed since the Hurricane Kaina incident?

Handicapped accessibility

| plan to stay away from all the southern part dueto the crime.

Crime safety

I'm concerned about how much has been restored oebuilt after Hurricane Katrina.
The storm was devastating and I'm hoping | still geto see some of the things people have
always talked about.

Being able to afford it.

None in particular, only basic safety precautions foany major city.

I have no concerns visiting there. | just wish thgovernment would do its part to help the
area recover from Katrina.

Crime directed towards those who venture outside ahe French Quarters?

Cost

| don't have any concerns about visiting Louisiana.

My safety, | have read that there have been somedking of doors in at hotels. | hope
this was an isolated incident!

Safety, Prices

That everything is open after the Hurricane Katrina disaster

Crime rate, racial divide, prejudice

Hurricanes and immorality

High crime areas

Safety

None. Maybe weather.

High crime rate in New Orleans

Robberies in the French Quarter

Travel expenses

Safety

The water and the damage it would cause if the citffooded and danger.

None. We have visited there several years ago ahdpe to again someday.

My hope is that the state can get back to near ashat it used to be; it's not as safe as in
the past.

Crime

The Crime Rate seems to have highly risen up sintiee Hurricane.




Hurricane Katrina

Your road system was set up by a drunk. Not very &ll maintain.

Safety is some parts of Louisiana outside of thedaist spots. The 9th ward.

Crime

Weather

Crime

The weather

Hurricanes

Finding affordable activities and lodging

The news constantly talks about crime in the area

When | had gone to New Orleans, | was a little skejgal of how friendly people would be,
but | was relieved to know that they were super fendly.

Safety

Crime

I love it. | go every year for my birthday but when this big problem came | have not
returned until | think it is really safety and pric es get better.

Heat

Just the heat

Finding great inexpensive fishing

Crime, racism

Very racial, they live back in the civil war days.Do not like Yankees and too much crime.
Hopefully they still have a large police presence.

Too much crime

Crime

There are still some places that are still not safend that is one of my concerns but
otherwise, it is a great place to visit and see.

Reluctant to see Hurricane devastation

Violence

That the state is not restoring the non tourist sémns of NO it's a shame

Safety. People are murdered in New Orleans dailyLast time we visited my husband
was mugged at gunpoint.

Humidity

The availability of reasonable places to eat. Ohiat my hotel can accommodate us with
kitchen facilities.

Recovery from Katrina

Crime

It being destitute, I'm very turned off to the fact that homes etc. has not been rebuilt
after Katrina it is a disappointment to me and | think it has had a shift of culture, and it
wouldn't be like the stories | have heard about irthe past, it will have a negative vibe to
me now, sad and like a genocide of sorts, ghostly.

Safety for my family.

Hurricanes

Drinking water...safety

Crime... but only when in New Orleans.




My personal safety and crime against tourists

Weather conditions

Hurricane season

Safety

Crime

Crime rate

Safety

Safety in certain areas, especially at night. Avkibility of attractions.

Crime

They say safety is a problem.

Heat

I don't know how safe it is now with all the gang ativities!

Crime

Assuring that | will be safe and secure in the NeW@rleans area.

This will be my first trip since Katrina and | am concern about my emotional feelings.
Seeing familiar places that are destroyed.

Recovery from Hurricanes.

Areas with crime but no more than any other state.

How complete is hurricane recovery?

| wouldn't go during hurricane season

Hurricanes

Never been there just passing by not to vacation yeould like the mara garl

No concerns. Have visited 2 times in the past butigt not in the last 2 years.

Mold; other air toxins

Getting around.

| do not know any one that lives in this state athtis time

Crime, poor conditions of areas not fixed after Katina and it won't be like |
remembered it before Katrina.

Crime

Safety, nice people, backwards ways and litter algnthe roads.

Safety of the city after dark

If it's back to normal

Safety for my sons

If information on what is open is accurate.

Crime

Safety

The last time we purchase train tickets going to Loisiana was great on the train but
coming back to Washington D.C .area train passengsmwhere pack into one car. It was a
NIGHT MARE | HOPE NEVER TO DO AGAIN. The trains lin e to and from New
Orleans are old and have not been update it wouldebgreat experience riding The train
to New Orleans.

Minimal - mainly the potential racism of the Old Saith

Crime after dark.

Safety in New Orleans




Crime rate

Safety

Violence and politically corrupt

The crime rate in cities like New Orleans.

How much is it clean and safe since Hurricane Katna

Cost

Safety and security

I might be a bit more cautious about traveling thee during hurricane season, but
otherwise, | don't really have any concerns.

Unfinished rebuilding

Crime

Crime

| still hear a lot about hustlers and thieves in te New Orleans area. But every big city
has this problem. | will be cautious about the aras | go in.

Most of the stores that were there when | visited for to Katrina were gone. The
atmosphere was a little eerie Post Katrina. Rats @re on the streets..

Katrina Recovery

Crime

Crime

Clean the city up. It looks a mess

Cost

Concerned about all the people that were displaceduring the hurricane. Are they back,
how are their living conditions, are they working?

Crossing the bridge into New Orleans.

Slightly concerned about crime.

None, | have travelled all over the world and consier myself a somewhat savvy traveler.
| do not take unnecessary chances and realize thahy place may have its dangers.
Weather

Keeping my kids busy.

Avalilability of transportation around hurricane rav ages areas. Areas and shopping are
plentiful and are not still shutdown.

Crime

Crime & state troopers

Katrina

Being able to visit the shopping area

The safety and the conditions since the HurricaneBad publicity regarding living
conditions

| am concerned about the toxicity of the city follaving Hurricane Katrina.

Safety

When is all the struggle going to end. Housing, s and crime. Not so much a concern
but fact of the environment.

General safety

Gang fighting and being attacked

The crime rate




Prices

The areas of New Orleans that have not been cleanag from Hurricane Katrina.

The crime and debauchery experienced in New Orleanplus the areas affected by
Katrina.

Being able to find decent hotel packages

Party atmosphere, not enough for little kids

Restoring of the city of New Orleans after the stan

A little concerned about the violence in the city.l know when | was there before it was
an issue. I'm not sure how the violence has contied since Katrina. I'm hoping the city
calmed down and drew together. It's such a beautif state!!

King street fish market | love it, also | love thefoods cooked there near the French
Quarter.

My concerns are what part of tourism monies are fiered to the communities of the
actual Katrina victims. There are still communitiesin shambles and many people (low
income people) that are in grave need. My concermsvolve around what LA is really
doing for their most helpless citizens while we pade around the tourist areas spending
money.

Personal safety, cost, recovery from Katrina

Safety is always the primary concern.

I don't have any concerns; | visited Louisiana evey year for five years about 22 years
ago, so I'm exploring other options.

Cost and safety

It's not safe at all.

| don't like driving in Louisiana.

Hurricanes

Recently heard about the high crime situations inte tourist areas after Katrina.

None -- | love it, especially New Orleans

Bad roads

Lighting on some of the side streets

Having missed out by not visiting before the devaation

Not having something fun, not necessarily educati@h, for my 7 year old son to do.
Money

Mold in the Hotel.

The repairs and/or renovations that may be neededtbring tourism and commerce back
to the area.

Safety




